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Joining Instructions 

 
 

 
 

Scope 

This course fulfils a portion of the IALA VTS Model course C0103-1 Module 5 requirements. 

It is a two-day MCA-approved radio course specifically tailored for individuals without an 

ROC or GOC GMDSS qualification, providing essential training for those aspiring to 

become VTS Operators. 

 

 

Aim 

This course aims to provide candidates with comprehensive knowledge and practical 

experience in utilising very high frequency (VHF) radio, VHF digital selective calling (DSC), 

Radar and AIS SARTs, EPIRBs, AIS, ITU, and Admiralty Digital Radio Signals (ADRS). 

Focusing on the effective use of VHF radio communication, the training is designed to 

prepare individuals for roles in vessel traffic services. 

 

 

Entry requirements 

• Be eligible to study in the UK. You can check visa requirements here  

• Hold the required pre-requisite qualifications (see next section): 

 

 

Pre-requisite qualifications 

• Meets any one of the following criteria: 

a. Attained a pass in GCSE English 

b. For native English speakers: Provide A letter from your VTS employer 

confirming an acceptable standard of English. 

c. Candidates whose first language is other than English: Provide an 

International English Language Testing Scheme (IELTS) Level 5 or a UK 

Certificate of Competency (CoC). Note: for the MCA to issue a UK VTS 

logbook candidates require IELTS level 7. 

d. Holds a VTS Operator C0103-1 (V103/1) qualification. 

 

• Additionally, it would be beneficial for participants to have a basic understanding of 

the phonetic alphabet (Alpha, Bravo, etc.) before the course begins. 

 

VTS VHF 

https://www.gov.uk/check-uk-visa
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Reporting time 

Please report to MOST reception, no later than 08:20 on the date of course 

commencement as stated in your booking confirmation. 

 

 

Course venue & how to get here 

The course is held at: Marine Offshore Safety Training Centre (MOST)  

Wapping Street 

    South Shields 

    Tyne and Wear 

    NE33 1LQ 

 

Google maps address: Marine and Offshore Safety Training Centre 

Apple maps address: Marine and Offshore Safety Training Centre 

What3words address: https://w3w.co/sector.stone.rabble  

 

IMPORTANT NOTE: This is the only VTS course held at the MOST campus, all other VTS 

courses take place at the main campus on Grosvenor Road.  

 

 

What to Bring 

To facilitate a smooth enrolment process, candidates must present the following original 

documents: 

1. Proof of Identity: A valid passport (and visa, if applicable). Alternatively, British 

citizens may present a UK photo driving license, or a photo identity document issued 

by the UK Government. 

2. English Language Proficiency, one of the following: 

a. Pass in GCSE English 

b. For native English speakers: A letter from your VTS employer confirming an 

acceptable standard of English. 

c. For candidates whose first language is not English: Provide an International 

English Language Testing Scheme (IELTS) Level 5 or a UK Certificate of 

Competency (CoC). Note: The MCA requires IELTS level 7 for issuing a UK VTS 

logbook. 

 

Other Items to Bring: 

3. Notepad and pen 

4. Reusable drink container (optional) 

 

  

https://www.google.com/maps/place/Marine+and+Offshore+Safety+Training+Centre+(MOST)/@55.0048082,-1.4398172,17z/data=!4m14!1m7!3m6!1s0x487e6ee43f58c1cf:0x5d6300db5bbb5191!2sMarine+and+Offshore+Safety+Training+Centre+(MOST)!8m2!3d55.0048052!4d-1.4372369!16s%2Fg%2F1hc2f7_7q!3m5!1s0x487e6ee43f58c1cf:0x5d6300db5bbb5191!8m2!3d55.0048052!4d-1.4372369!16s%2Fg%2F1hc2f7_7q?entry=ttu
https://maps.apple.com/place?auid=6391308168870528932&lsp=9902
https://w3w.co/sector.stone.rabble
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Documents required for registration 

Refer to section 'what to bring' points 1 and 2 for the necessary documentation. 

 

If you do not possess the required documentation to demonstrate eligibility, please contact 

us promptly. Failure to address eligibility concerns beforehand may hinder course 

participation and could affect refund eligibility. 

 

 

Catering 

Lunch and beverages will be provided for delegates throughout the course. Please notify your 

instructor of any dietary requirements on the first day. 

 

Additional drinks and snacks are available for purchase on-site. Please note that we 

operate a cashless system, accepting credit cards, mobile payment apps, and contactless 

payments. 

 

 

Further Information 

For more details, please visit our website's VTS Courses section. 

 

For inquiries, please contact the Marine Booking Centre via 

marinebooking@tynecoast.ac.uk or +44 (0)191 427 3772 or +44 (0)191 427 3591. 

 

Please note: Due to the nature of these courses South Shields Marine School reserves 

the right to cancel, giving 3 weeks’ notice. All course fees will be refunded or, at the 

discretion of the College, can be transferred to another course. 

 

 

  

https://www.southshieldsmarineschool.com/courses/?sub=port-and-vts
mailto:marinebooking@tynecoast.ac.uk
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HEALTH, SAFETY & SECURITY 

HEALTH & SAFETY 

All learners attending the College are subject to the provisions of the Health and Safety at Work Act 1974. Any learner 
acting in a manner which could endanger the safety of him/herself or others may also face prosecution under the Health 
and Safety at Work Act. A condition of acceptance on the course is that you agree to comply with the College’s Health & 
Safety Policy and a copy of this is available on request. 

DRUG & ALCOHOL POLICY 

The safety culture at the Tyne Coast College requires a zero tolerance policy for drug and alcohol use. Failure to comply 
with this policy will result in appropriate disciplinary action including automatic suspension and or expulsion from the 
course. Course fees will not be refunded in such circumstances. 

NO-SMOKING POLICY 

Tyne Coast College has a NO SMOKING policy for all its property and smoking is not permitted anywhere on campus 
including the car park. 

SECURITY OF VALUABLES 

Lockers are available for use but the College does not accept responsibility or liability for any loss of, or damage to, your 
possessions.  

ACCIDENT AND NEAR-MISS REPORTING 

The Colleges provides all learners with a safe environment in accordance with law. Learners too have a responsibility for 
their own health and safety and a copy of your individual safety responsibility will be given to you during registration. 
 
If you are injured in an accident or involved in a near-miss during your training session, you must report it immediately to 
the lecturer responsible who will ensure that the appropriate action is taken and that an Accident Report (AR1) form is 
completed. If you are injured or involved in a near-miss outside the training environment but on College property you 
should report this as soon as possible to a responsible member of staff who will ensure that the appropriate action is 
taken and that an AR1 form is completed.  

CAR PARKING 

There is ample car parking space at Marine Offshore Safety Training and a sign indicates the entrance. Please note that 
vehicles are parked at owners' risk and the College accepts no responsibility or liability for theft or damage. 
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TERMS & CONDITIONS 
 

This constitutes the agreement between Tyne Coast College and “The User” 
 

WHEREAS 
 
A. The College has agreed to make available to; named 

employees of the company or the individual (The User) 
detailed in the Schedule to this Agreement the 
appropriate facilities of the College which term shall 
include all instruction, training and supervision provided 
in connection with the proposed course on the usual 
commercial terms of the College. 

 
B. As the basis of the business transaction which the 

College has entered with the User, the College 
excludes insofar as permissible at law, any liability for 
all loss, damage and costs incurred by the User as a 
result of its use or intended use of the Facility by the 
User and its employees upon the terms of this 
Agreement. 

 
NOW IT IS HEREBY AGREED as follows: 
 
1. Exclusion 

 
1.1 The User acknowledges and agrees that any advice 

or instruction of any kind provided by the College or 
any of its employees to the User and its employees 
shall be regarded as being of general application 
only and the User AGREES THAT THE College 
shall not owe the User any duty of care, and shall 
not therefore be liable, (only insofar as permissible 
at law) for or in respect of any loss, cost, charge, 
expense or otherwise incurred by the User in 
respect of any such advice or instruction or its 
applicability or otherwise to any design, 
construction or other project, or any other use, 
which may be contemplated or put into effect by the 
User following its use of the Facility. 

1.2 The User acknowledges that the College is an 
educational establishment and does not hold itself 
out as a professional or expert adviser in the 
business of the User and the User having satisfied 
itself that the general instruction and training 
afforded by the College (as detailed in curriculum 
and course details supplied by the College to the 
User) is suitable for the User’s needs, it is therefore 
reasonable for the College to exclude its liability in 
respect of any reliance by the User on advice or 
instruction given by the College. 

 
2. Limitation 
 
Whilst the College will make every effort to provide the Facility 
at such times and to such degree as the User shall have 
reasonably required when contracting with the College, in the 
event that the College is unable to make the Facility available 
to the User at such times and to such degree, the College’s 
aggregate liability in respect of any claim made by the User 
for any costs, expenses, loss or damage it may have incurred 
as a result of unavailability shall be limited to a reimbursement 
of any course or training fee paid by the User to the College 
in respect of the User’s use of the Facility. 

 

3.    Indemnity 
 
The User shall: 

3.1 make good to the College all loss and damage 
suffered by the College as a result of any act, omission 
or default of the User or its employees in their use of 
the Facility and shall indemnify the College against all 
actions, claims, liabilities, costs and expenses arising 
out of such acts of defaults, and  

3.2 indemnify the College in respect of all claims, 
proceedings, costs and expenses made or brought 
against the College in respect of death, personal 
injury, loss or damage caused to or suffered by the 
College and arising from the use of the Facility by the 
User, its employees or agents unless such death or 
personal injury shall be proven to be the direct result 
of the negligence of the College, its employees, 
servants or agents. 

 
4.  Insurance 
 
The User acknowledges the exclusion and limitations of liability 
and the indemnities contained in Clauses 1-3 above and 
accordingly notes and agrees that it will maintain adequate 
insurance to a level reasonably satisfactory to the College and 
shall produce to the College upon request copies of such 
insurance policies. 
 
5.  Cancellation 
 
The College reserves the right to cancel any course in 
unavoidable, exceptional circumstances.  In this case all course 
fees paid will be refunded. Delegates that fail to attend on the 
start date of the booked course and have not provided 3 
weeks (15 working days) written notice will not be entitled 
to any fee refund, and if no fee has been prepaid they will 
be invoiced for the full course fee. Transfer of prepaid fees 
can be undertaken at the discretion of the college. 
 

6.  Precedence of this Agreement 
 
In the event of any conflict between this Agreement and the 
College’s terms and conditions of enrolment or any other 
agreement between the College and the user relating to the 
use of the Facility, the terms of this Agreement shall prevail. 
 
7. Law and Jurisdiction 
 
This Agreement is governed by English Law and in the event 
of a dispute relating thereto the parties hereby agree to submit 
to the exclusive jurisdiction of the High Courts of England and 
Wales. 
 
Unless otherwise agreed in writing, the Customer shall 
make payment in full for all services supplied within 30 
days of the invoice date. 
 

 

 


